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Message from the Leadership    

 
In 2010, Harbor Hospice served 754 patients and their families.  Our patients lived in 
their own homes, our Poppen Residence and the more than 25 nursing homes and  
assisted living facilities throughout our service area.    
 

Last year, Harbor Hospice volunteers gave 9,212 hours, the equivalent of four full-time 
employees.  We estimate Harbor Hospice volunteers saved our agency just over 
$157,000 in expenses.   
 

Family members of our patients as well as community referred clients receive bereave-
ment services from Harbor Hospice. Through individual counseling, support groups, 
telephone contacts, and our bereavement mailings, we touched 602 last year.    
 

Patient and family satisfaction with our care is very important to us.  Our family surveys 
using national benchmarks can measure our success and address areas where       
improvement is indicated. In 2010, we had a response rate of 58%. Harbor Hospice 
approval ratings continue to be very high. Two particular questions are key indicators 
of how we performed. According to the more than 168 Family Evaluations of Hospice 
Care questionnaires received in 2010, 99% of respondents felt patients received the 
right amount of pain medication and 100% said they would recommend Harbor      
Hospice to others. 
 

Charitable giving rebounded somewhat with a 2.5% increase over 2009 with memori-
als, grants and gifts totaling $391,558. This support enables Harbor Hospice to keep 
our promise to serve all in the community without regard for ability to pay. The value of 
our charity care in 2010 was $ 71,606.  
 

In this our 28
th
 year of operation, we celebrate the work of our staff and volunteers who 

support our patients to realize their goals and hopes for a life well-lived. We look for-
ward to meeting the challenges in the years ahead and pledge continued commitment 
to bringing high quality hospice care to all of the communities we serve. 
 

Jane Thocher, Board President 
Mary Anne Gorman, Executive Director 
 



Memorials
1.4% Grants
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Special Events &
Contributions
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Medicare
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Medicaid
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2010 Total Revenue - $8,444,048

 
  

Harbor Hospice  
Statistics  

Number of People  
 Cared for in 2010  

Total  Patients Served  
 

738  

 

Total New Admissions  
 

638  

 

Percentage of people 
who would recommend  
Harbor Hospice  

 

 

100%  

Financial Recap 

 

Complete financial 

reports made 

available upon 

request. 

Direct Patient Care
79.5%

Bereavement Care
1.3%

Community Education
3.3%

Palliative Care
1.1%

Management & General
11.2%

Fundraising
1.2%

Depreciation & Disposals
2.4%

2010 Total Expenses - $8,217,717



Board of Directors  
 

Jane Thocher 
President 
John Sytsema 
Vice President 
Rev. John Brown 
Secretary 
Doug Plamondon 
Treasurer 
 
 
 

Dave Bossenbroek 
Michele Buckley 
John Clark 
Rev. Susan Hagans 
Steve Jackson    
Bob Johnson   
Eric M. Lans                                                                                          
Kathy Moore 
Velma Phillips 
Kim Suarez 
Jerry Westgate 
Tom Witt 

Volunteers: Gifts of the Heart  
 

     Harbor Hospice Board, Volunteers and 
Friends are truly a blessing. Each hour spent 
in program planning and oversight, and 
every thoughtful kindness spent comforting 
patients helps make the journey through end 
of life better for the patients and families we 
serve. 
 
 

 

Volunteer Program 
Highlights of 2010 

 

 Volunteers gave 9,212 hours  

of service 
to Harbor Hospice in 2010 

 
 In both tangible and intangible ways, volunteers are a true 
asset to our agency. Because our Harbor Hospice volunteers gave 

9,212 hours  of service and traveled 46,720 miles caring for 

the needs of our patients , their time and travel added up to an 

amazing cost savings of $157,242. 
 

     Volunteers are the heart and soul of this organization. Just 
look at some of the many things they did for us in 2010.  
 

ß  Medicine is delivered to patients. 
 

ß  The monthly grief support mailings are managed.  
 

ß  Poppen Residence visitors are welcomed, gardens are   
          tended, and food is prepared. 
 

ß  Medical records are maintained. 
 

ß  Fundraising events are staffed.  
 

ß  Favorite songs are sung and Bible passages are read aloud. 
 

ß  Many hands are held and vigils are kept. 
 

ß  Patients and families are comforted. 
 

ß  Congregations are supported. 
 

ß  Many lives and hearts are touched.  
 

 

Joint Commission Accredited 

Jane Thocher  
2010 Volunteer of the Year  

Harbor Hospice awards this 

distinction to volunteers who 
continually meet and exceed 

extremely high levels of per-
formance.   Congratulations! 

L-R: Board President, Heather Brolick talks with 
Board Member, Rhonda Aubrey as their terms 

come to a close at the 2010 Annual Meeting. 


